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Quote
#Q19328033 from Cairns QL Australia to London United Kingdom.
Departure 28 June 2019 & returning 04 July 2019.

Mr Brett Roneberg
Lot 21 Parkinson Avenue
Avenue Kewarra Beach QLD 4879

Dear Brett

Thanks for choosing to enquire with Flight Centre. We have prepared a quote for you based on the information you have given
us.

Please remember that we offer a full travel service, including:

I look forward to discussing your travel plans further with you.

Kind regards

Bianca Watterson 
Flight Centre Cairns Central Navy 
Address: Cairns Central Level 1, 119 McLeod Street Cairns QLD 4870 
T +61 07 40316766 | Toll Free: 1300378215 | F +61 07 40516411 
E bianca.watterson@flightcentre.com.au

Flight Centre Travel Group Ltd t/as FLIGHT CENTRE ATAS ‐ Travel Accredited ‐ No. A10412
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Address: Cairns Central Level 1, 119 McLeod Street Cairns QLD 4870

Telephone: +61 07 40316766   Toll Free: 1300378215 Fax: +61 07 40516411 
Flight Centre Travel Group Ltd t/as FLIGHT CENTRE

ACN: 003 377 188  ABN: 25 003 377 188   
ATAS ‐ Travel Accredited ‐ No. A10412 

Printed date: 9/12/2018 1:32 PM (TZ +11:00) 

Quotation
Quote ID: Q19328033

Name(s) as per valid passport(s)

Traveller(s):

 

Title First name Middle name Surname

Mr Brett Nicholas Roneberg

Details

Date of travel:  28/06/2019
No. of travellers:  1
Origin:  Cairns QL Australia (CNS)
Destination:  London United Kingdom (LON)

 Accommodation: Grand Plaza Serviced Apartments

Company:  Infinity
Staying at:  Grand Plaza Serviced Apartments
Address:  42 Princes Square London GREAT BRITAIN W2 4AD
City:  LONDON (LON)
Room type:  2 BEDROOM APARTMENT FOR 4
Total nights:  7
Number of Rooms:  1
Meals:  Room Only
Check in:  27/06/2019
Check out:  04/07/2019 at 11:00am
Booking Status:  Other
Comments:

 

Please note ‐ a credit card will be required upon check‐in to accommodation. The hotel
may take a deposit for incidentals from the credit card (amounts may vary). Room
bedding configuration and location are requested only, and will be confirmed upon
check‐in at the discretion of the hotel.

 Activities: EVAN EVANS TOURS

Company:  EVAN EVANS TOURS
Name of tour:  Stonehenge Express
Reference no:  36442D
Start date:  02/07/2019
Finish date:  02/07/2019
Departing:  LONDON (LON)
Arriving:  LONDON (LON)
Booking Status:  Other
Comments: All prices are subject to availability and can be withdrawn or varied without notice. The

price is only guaranteed once paid in full. Price changes may occur outside of our control
which could affect the cost of the product or service, these could include currency
fluctuations, fuel surcharges, and number of travellers, taxes and airfare increases. The

Mr Brett Roneberg
Lot 21 Parkinson Avenue
Avenue Kewarra Beach QLD
4879

$4,492.00Total accommodation price:
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itinerary can be changed at the discretion of the Supplier at any time. Additional fees
and government charges may apply (these could include gratuities, tips, local payments,
trip kitty's or food funds etc). 

Stonehenge Express

RECONFIRMATION
As this is an open dated voucher you must contact Evan Evans before
4:00pm at least 48 hours prior to your intended tour date to confirm the
tour and validate the voucher you have been issued.
* From outside the UK: +44 207 950 1777
* From inside the UK: 0207 950 1777

IMPORTANT INFORMATION
* This is not an escorted tour ‐ you are issued with an Audio Guide at
Stonehenge. Languages on the Audio Guide: English, Spanish, Japanese,
German, French, Dutch, Swedish, Russian and Mandarin

INCLUSIONS
Includes:‐
* Express service to Stonehenge by luxury motor‐coach
* Entrance to Stonehenge
* Information fact sheet and audio guide

DURATION
6 hours

DEPARTS
Valid for travel: 01APR19‐31OCT19
Daily at 09:30am

MEETING POINT
Evan Evans Tours Office ‐ 258 Vauxhall bridge Road, London SW1V 1BS

TOUR ITINERARY
Afternoon express coach service from London to Stonehenge, including
admission to Stonehenge.

The great and ancient stone circle of Stonehenge is one of the great
wonders of the world and has been awarded World Heritage Status. Why it
was built is a mystery, it has been a pagan place of worship, an
astronomical clock and a Bronze age burial ground. Its origins date back
almost 5,000 years. Decide for yourself while you discover this unique
monument.

Board our luxury coach for a direct Express service to Stonehenge. On
arrival our driver will take you onto the site, where you can enjoy the
stones at your leisure with a fascinating audio‐guide tour, in the
language of your choice.
‐
* This product requires a voucher

 Air

$198.00Total activities price:
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(Alternative Option)

Airline Flight No. Departing on Arriving on Origin Destination Status

Singapore Airlines SQ0317 
Airbus A380‐
800

Thursday
4/07/2019 
11:25 AM 
Cabin Class:
Business 

Friday 
5/07/2019 
7:30 AM

London
Heathrow
Apt

Singapore
Changi Apt

Confirmed

Singapore Airlines
Operated By: Silkair

SQ5339 
7M8

Friday
5/07/2019 
8:30 AM 
Cabin Class:
Business 

Friday 
5/07/2019 
5:10 PM

Singapore
Changi Apt

Cairns QL Confirmed

Travellers:  1 adult on booking
MR RICHARD PATRICK DOO

Baggage:  1 bag(s) at a cost of $0.00 up to 40.00 kg total, totalling $0.00
Flight Packages:
All passengers:  To be advised

 Taxes are subject to change until paid in full.
 All quotes are subject to availability at time of booking.
 Flights are not confirmed.
 Non‐refundable after departure.

Airfare rules per person:

Changes:

 

Changes may be permitted subject to seat availability, airline fees and any applicable
reissue fees and fare upgrade required.

Cancellation:  Cancellation fees may apply.
Date/time changes:

 

Permitted for an airline fee plus a $75 Flight Centre Travel Group fee per person plus any
applicable airfare and tax difference. Subject to availability and all reissues must be of
equal class or higher value.

Reissue/re‐route:

 

Permitted for an airline fee plus a $75 Flight Centre Travel Group fee per person plus any
applicable airfare and tax difference. Subject to availability and all reissues must be of
equal class or higher value.

Cancellation before
departure:

 Permitted for a $200USD airline fee plus a $300 Flight Centre Travel Group fee per person

Cancellation after
departure:

 Fare is non refundable

Minimum stay:  NIL. Subject to visa and passport requirements.
Maximum stay:  12 Months. Subject to visa and passport requirements.
Additional rules:

 

Failing to take a flight on your itinerary (no show) without notifying Flight Centre or the
airline may result in the cancellation of your remaining flights and forfeiture of the value
of your ticket. 

No show: Please note that failing to take a flight on your itinerary without notifying
Flight Centre Travel Group or the airline may result in the cancellation of your remaining
flights and forfeiture of the value of your ticket.

All changes are subject to availability, seasonality and validity. 

This is not an E‐ticket. Please check your flight plan for flight details.

 Air

$6,674.17Total flight price:
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(Alternative Option)

Airline Flight No. Departing on Arriving on Origin Destination Status

Cathay Pacific Airways CX0254 
Boeing 777‐
300ER

Thursday
4/07/2019 
10:25 PM 
Cabin Class:
BUSINESS
CLASS 

Friday 
5/07/2019 
5:15 PM

London
Heathrow
Apt

Hong Kong
International
Apt

Confirmed

Cathay Pacific Airways CX0147 
Airbus A330‐
300

Friday
5/07/2019 
9:30 PM 
Cabin Class:
BUSINESS
CLASS 

Saturday 
6/07/2019 
6:40 AM

Hong Kong
International
Apt

Cairns QL Confirmed

Travellers:  1 adult on booking
MR RICHARD PATRICK DOO

Baggage:  1 bag(s) at a cost of $0.00 up to 40.00 kg per piece, totalling $0.00
Flight Packages:
All passengers:  To be advised

 Taxes are subject to change until paid in full.
 All quotes are subject to availability at time of booking.
 Flights are not confirmed.
 Non‐refundable after departure.

Airfare rules per person:

Changes:

 

Changes may be permitted subject to seat availability, airline fees and any applicable
reissue fees and fare upgrade required.

Cancellation:  Cancellation fees may apply.
Date/time changes:

 

Permitted for a $200GBP airline fee plus a $75 Flight Centre Travel Group fee per person
plus any applicable airfare and tax difference. Subject to availability and all reissues
must be of equal class or higher value.

Reissue/re‐route:

 

Permitted for a $200GBP airline fee plus a $75 Flight Centre Travel Group fee per person
plus any applicable airfare and tax difference. Subject to availability and all reissues
must be of equal class or higher value.

Cancellation before
departure:

 Permitted for a $300GBP airline fee plus a $300 Flight Centre Travel Group fee per person

Cancellation after
departure:

 Fare is non refundable

Minimum stay:  NIL. Subject to visa and passport requirements.
Maximum stay:  12 Months. Subject to visa and passport requirements.
Additional rules:

 

Failing to take a flight on your itinerary (no show) without notifying Flight Centre or the
airline may result in the cancellation of your remaining flights and forfeiture of the value
of your ticket. 

No show: Please note that failing to take a flight on your itinerary without notifying
Flight Centre Travel Group or the airline may result in the cancellation of your remaining
flights and forfeiture of the value of your ticket.

All changes are subject to availability, seasonality and validity. 

This is not an E‐ticket. Please check your flight plan for flight details.

 Activities: EVAN EVANS TOURS

Company:  EVAN EVANS TOURS

(Not included in current total $8,998.48)Total flight price:
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Name of tour:  Windsor Stonehenge & Oxford
Reference no:  36442D
Start date:  02/07/2019 at 8:00am
Finish date:  02/07/2019
Departing:  LONDON (LON)
Arriving:  LONDON (LON)
Booking Status:  Other
Comments: All prices are subject to availability and can be withdrawn or varied without notice. The

price is only guaranteed once paid in full. Price changes may occur outside of our control
which could affect the cost of the product or service, these could include currency
fluctuations, fuel surcharges, and number of travellers, taxes and airfare increases. The
itinerary can be changed at the discretion of the Supplier at any time. Additional fees
and government charges may apply (these could include gratuities, tips, local payments,
trip kitty's or food funds etc). 

Windsor Castle, Stonehenge and Oxford ‐ Spanish ‐ Select Sightseeing

RECONFIRMATION
It is not essential to call Evan Evans Tours to confirm your booking
although it is recommended you call to reconfirm when you arrive in
London to ensure everything is still correct and there is nothing
happening that may impact the running of the tour or its departure
point.
* From outside the UK +44 207 950 1777
* From within the UK 0207 950 1777

IMPORTANT INFORMATION
* This tour allows you to make the choice as to what attractions and
towns you visit ‐ therefore no entrance fees are included
* Tickets may be purchased from your tour guide
* Viewing at Windsor Castle is restricted on Sundays, on rare occassions
the State Apartments may be closed
* The operator reserves the right to cancel the tour if passenger
numbers are insufficient

INCLUSIONS
Includes:‐
* Orientation tour of Windsor
* See the magnificent Windsor Castle
* Walking tour of Oxford
* Stop at Stonehenge
* Options for interior visits to Windsor Castle and Stonehenge
* First‐class luxury motor‐coach and the services of a professional tour
guide

Not Included:‐
* Entrance fees
* Lunch

DURATION
11 hours

DEPARTS
Tuesdays, Thursdays and Sundays at 08:00am

MEETING POINT
Victoria Coach Station 164 Buckingham Palace Road London

TOUR ITINERARY
WINDSOR CASTLE
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A friendly welcome from your Guide and Driver and then a short drive to
Windsor, home to the royal family for 900 years. Windsor is the oldest
inhabited castle in the world and is still an official residence of Her
Majesty Queen Elizabeth II.

Optional: Purchase a ticket for an interior visit to Windsor Castle to
see the magnificent State Apartments, still used today for royal
receptions and State occasions. See the 14th century St George's Chapel.

STONEHENGE
The great and ancient stone circle of Stonehenge is one of the wonders
of the world, cloaked forever in intense debate over its purpose. It is
the focal point in a landscape filled with prehistoric ceremonial
structures, now a World Heritage Site.

Optional: Purchase admission ticket and benefit from an audio‐guide tour
of Stonehenge. You'll learn about the spiritual importance of the stones
and early legends of King Arthur and Merlin.

OXFORD
This is the city of Dreaming Spires and home to the world's most famous
university. Its colleges date back to the 13th century, an inspiration
to generations of scholars including President Bill Clinton, and the
authors J R R Tolkien, Lewis Carroll and C.S. Lewis. Your Evan Evans
guide will take you on a walking tour to see Christ Church college, the
Bodleian Library and the Sheldonian Theatre.
Windsor Castle, Stonehenge and Oxford ‐ Spanish ‐ Select Sightseeing

RECONFIRMATION
It is not essential to call Evan Evans Tours to confirm your booking
although it is recommended you call to reconfirm when you arrive in
London to ensure everything is still correct and there is nothing
happening that may impact the running of the tour or its departure
point.
* From outside the UK +44 207 950 1777
* From within the UK 0207 950 1777

IMPORTANT INFORMATION
* This tour allows you to make the choice as to what attractions and
towns you visit ‐ therefore no entrance fees are included
* Tickets may be purchased from your tour guide
* Viewing at Windsor Castle is restricted on Sundays, on rare occassions
the State Apartments may be closed
* The operator reserves the right to cancel the tour if passenger
numbers are insufficient

INCLUSIONS
Includes:‐
* Orientation tour of Windsor
* See the magnificent Windsor Castle
* Walking tour of Oxford
* Stop at Stonehenge
* Options for interior visits to Windsor Castle and Stonehenge
* First‐class luxury motor‐coach and the services of a professional tour
guide

Not Included:‐
* Entrance fees
* Lunch
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(Alternative Option)

 

DURATION
11 hours

DEPARTS
Tuesdays, Thursdays and Sundays at 08:00am

MEETING POINT
Victoria Coach Station 164 Buckingham Palace Road London
Please arrive 15 minutes prior to departure

TOUR ITINERARY
WINDSOR CASTLE
A friendly welcome from your Guide and Driver and then a short drive to
Windsor, home to the royal family for 900 years. Windsor is the oldest
inhabited castle in the world and is still an official residence of Her
Majesty Queen Elizabeth II.

Optional: Purchase a ticket for an interior visit to Windsor Castle to
see the magnificent State Apartments, still used today for royal
receptions and State occasions. See the 14th century St George's Chapel.

STONEHENGE
The great and ancient stone circle of Stonehenge is one of the wonders
of the world, cloaked forever in intense debate over its purpose. It is
the focal point in a landscape filled with prehistoric ceremonial
structures, now a World Heritage Site.

Optional: Purchase admission ticket and benefit from an audio‐guide tour
of Stonehenge. You'll learn about the spiritual importance of the stones
and early legends of King Arthur and Merlin.

OXFORD
This is the city of Dreaming Spires and home to the world's most famous
university. Its colleges date back to the 13th century, an inspiration
to generations of scholars including President Bill Clinton, and the
authors J R R Tolkien, Lewis Carroll and C.S. Lewis. Your Evan Evans
guide will take you on a walking tour to see Christ Church college, the
Bodleian Library and the Sheldonian Theatre.
* Booked and payable by Evan Evans Tours
PLEASE NOTE:
This tour operates in Spanish only
* This product requires a voucher

 Activities: EVAN EVANS TOURS

Company:  EVAN EVANS TOURS
Name of tour:  Stonehenge & Bath Tour
Reference no:  36442D
Start date:  02/07/2019 at 8:30am
Finish date:  02/07/2019
Departing:  LONDON (LON)
Arriving:  LONDON (LON)
Booking Status:  Other
Comments: All prices are subject to availability and can be withdrawn or varied without notice. The

price is only guaranteed once paid in full. Price changes may occur outside of our control
which could affect the cost of the product or service, these could include currency
fluctuations, fuel surcharges, and number of travellers, taxes and airfare increases. The
itinerary can be changed at the discretion of the Supplier at any time. Additional fees

(Not included in current total $192.00)Total activities price:
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and government charges may apply (these could include gratuities, tips, local payments,
trip kitty's or food funds etc). 

Full Day Stonehenge and Bath Tour

RECONFIRMATION
It is not essential to call Evan Evans Tours to confirm your booking
although it is recommended you call to reconfirm when you arrive in
London to ensure everything is still correct and there is nothing
happening that may impact the running of the tour or its departure
point.
From outside the UK +44 207 950 1777
From within the UK 0207 950 1777

IMPORTANT INFORMATION
* Passengers MUST turn up with a voucher. Failure to do so may result in
you being denied boarding or being charged again
* Tour ends at Victoria train Station
* The operator reserves the right to cancel the tour if passenger
numbers are insufficient

INCLUSIONS
Includes:‐
* Entrance to Stonehenge
* Exclusive Evan Evans interactive map at Stonehenge
* Professional tour guide
* VOX Personal Audio Headset ‐ never miss a word of your commentary
* Superior coach with large panoramic windows & USB chargers
* Complimentary Wi‐Fi on board your coach

Not included
* Pick up and drop off at your hotel
* Entry into Roman Baths
* Tips & gratuities
* Items of a personal nature

DURATION
Approximately 10.5 hours

DEPARTS
Daily at 8:30am

MEETING POINT
Victoria Coach Station, 164 Buckingham Palace Road, London
* Please note boarding commences from 08:00am

TOUR ITINERARY
STONEHENGE
Our first stop this morning is mysterious Stonehenge, as one of the
first visitors of the day we will beat the queues with our fast track
entrance tickets. The true meaning of this ancient, awe‐inspiring
creation has been lost in the mists of time. Was Stonehenge a temple for
sun worship, a healing centre, a burial site or perhaps a huge calendar?
How did our ancestors manage to carry the mighty stones from so far away
and then, using only the most primitive of tools, build this amazing
structure? Surrounded by mystery, Stonehenge never fails to impress.

BATH
A whole afternoon to discover Bath's major sights; our walking tour will
show you Pulteney Bridge and the Circus, and you will get a fascinating

Page 9 of 12



 

insight into how Bath became the world‐class attraction it is today.
Bath offers a unique experience with stunning architecture, great
shopping and iconic attractions.

You will have plenty of time to discover the Jane Austen Visitors
Centre, Bath Abbey or the Roman Baths (not included). There is so much
to see in this beautiful city. Return to Victoria train station
approximately 7:00pm

* Stonehenge is closed to visitors on 21 June for the Summer Solstice,
but we will stop and view the stones from the road
* This product requires a voucher

Insurance: Cover‐More

Declined by the Customer 09/12/2018 ‐ Client is travelling on an alternative policy

We hope you have an amazing travel experience. Caring for our customers means making sure they travel with
peace of mind.

We know not all travel insurance is the same, that’s why we’ve done the research and recommend Cover‐More.

Quality cover ‐ for peace of mind both before and during your trip.
24/7 emergency assistance – we’re here when you need us most. From medical emergencies to lost passports &
luggage.
Quick, easy online claims – you can claim while you are still travelling.
Travel GP – even for the non‐emergencies, our Australian medical team is here to help.
Australia’s largest travel insurance provider – 2.2 million Australians choose Cover‐More each year.

Policy Plan Excess Cancellation cover Departing Returning Trip duration

YourCover Essentials SingleTrip 0 $0 28/06/2019 4/07/2019 7 days

Most time in:  England
Traveller(s):  1 Adult (DOB: 05/02/1979) Mr Brett Roneberg

Passports & Visas

It is your responsibility when travelling or transiting on your journey to ensure that you have valid passports,
visas, ESTA (USA), eTA (Canada) and re‐entry permits which meet the requirement of immigration and other
government authorities. If you need information regarding visa and other travel document requirements (i.e.
ESTA or eTA) for your trip please let us know.

Change & Cancellation Fees

Cancellation Fees ‐ Per Passenger, Per Booking (in addition to the supplier and airline cancellation fees)

Domestic and Trans Tasman ‐ $50.00
International ‐ $300.00

Change Fees ‐ Per Passenger, Per Booking (in addition to the supplier and airline change fees)

Domestic and Trans Tasman ‐ $30.00
International ‐ $75.00

* See Terms & Conditions for full details

 Terms and Conditions

(Not included in current total $276.00)Total activities price:

(Not included in current total $51.00)Total insurance price:

(That's just: $7.29/day)
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Pricing in this quote is valid on the date of issue and subject to change. All bookings are subject to our booking
Terms and Conditions available at http://www.flightcentre.com.au/terms‐and‐conditions. By providing personal
information to us, you agree to us handling that personal information in accordance with our Privacy Policy
available at http://www.flightcentre.com.au/privacy.

Interest Free Payment Options

Life's a breeze with interest free. Ask your friendly consultant about our flexible payment options and make your
dream holiday come true with interest free.

Thank You

Thank you for allowing me the opportunity to assist with your travel plans. If you have any questions or you wish
to make any changes to your quote, do not hesitate to contact me.

Regards,
Bianca Watterson

Total price including surcharges, taxes and fees:

$11,364.17Cash

$11,398.26
$11,407.35
$11,428.95
$11,468.72
$11,468.72
$11,477.81
$11,705.10

Mastercard Debit 0.30% 
Visa Debit 0.38% 

Mastercard 0.57% 
American Express 0.92% 

Visa 0.92% 
PayPal 1.00% 

Diners Club 3.00% 
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Payment will be reflected on your invoice once
payment has appeared in our bank account.
Advise your agent if you are using this method.

 
Direct Deposit BSB: 034‐807
Direct Deposit Account Number: 9006
Account Name: Flight Centre Cairns Central Navy
Reference: Q19328033 Roneberg

SWIFT code for payments outside of Australia
International Payment with SWIFT code:WPACAU2S
International payment account number: 0348079006
Bank Address: Westpac 260 Queen Street, Brisbane, QLD 4000 AU

Biller Code: 7971

Ref: 0090 0281387

Telephone & Internet Banking - BPAY ®
Contact your bank or financial institution to make this payment
from your cheque, savings, debit, credit card or transaction
account. More info: www.bpay.com.au

 

Ask your consultant to email the personalised payment link
(ECA) to pay via PayPal. 
This link must be used to ensure the PayPal payment is
processed correctly. 

 

Turn your CommBank Awards points into travel.
Go further on your next holiday by redeeming CommBank Awards
points. 
Ask your consultant to check your points balance in‐store today.

ONLINE PAYMENT OPTIONS:

Important Notes:

Direct Deposit payments MUST include a name reference to assist in processing your payment.
BPAY will take up to 3 business days to process and you must notify your consultant of your payment once it has
been made.
When making a payment via BPAY or Direct Deposit, please email a copy of the payment remittance to your
consultant.
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